HNHcTpyknusa 11 pa0OTHUKOB MO 00eCle4YeHNI0 10CTYIa HHBAJINIA0B K
yCJIyraM U 00beKTaM, Ha KOTOPbIX OHM NMPeI0CTABJIAITCS.

I. O0mme npaBu/Ia 3THKETA

[Tpu npenocTaBieHnn yCcayr HHBAIUIAM HEOOXOAUMO COOTIOAATh CIIETYIOIIHNE
oOImue mpaBmiIa ATUKETA MPU OOIIEHUHN C MHBAJIMIAMH, KOTOPHIMA MOTYT
BOCIIOJIb30BaThCA PA0OTHUKY OpraHU3alui, TPeAOCTaBISIOMINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYallUH:

1.Obpawenue k yenogexy: KOTr/ia Bbl pa3roBapuBacTe ¢ MHBAIHUJIOM, OOpalllaiTech
HEIMOCPEJICTBEHHO K HEMY, a HE K COTPOBOXK/IAIOIIEMY WM CYPAONEPEBOAUUKY,
KOTOpbIE MPUCYTCTBYIOT IIPU Pa3roBOpE.

2. [looxcamue pyxu: KOrja Bac 3HaKOMSAT C MHBAJIUJIOM, BIIOJTHE €CTECTBEHHO
MOXKAaTh €MY PYKY: JaXke TeM, KOMY TPYJIHO JABUTAaTh PYKOUH WIJIA KTO MOJIb3YETCs
MPOTE30M, BIIOJIHE MOXHO MOXKaTh PyKY — IPaBYIO WU JIEBYIO, UTO BIIOJIHE
JIOITYCTUMO.

3.Ha3zvisaiime cebs u Opyaux: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH
IJIOXO BUIUT WJIM COBCEM HE BHJMT, 0053aTEIHLHO HA3hIBAMTE CCOS M TEX JIFOACH,
KOTOpBIC MPUIILIK ¢ BaMu. Eciin y Bac o0mias 6ecena B rpymnre, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JJaHHBIA MOMEHT BbI OOpaIaerech, 1 Ha3BaTh ceOsl.
4.1Ipeonodicenue nomowyu: €Ciy Bbl MPEAJIAraeTe MOMOIb, JKJIUTE, TIOKa €€
MIPUMYT, @ 3aTE€M CHPAIINBANTE, YTO U KAK JI€NIATh.

5.A0exeamHnocmo u gedcaugocmsy: 00paIIaiTeCh K B3pOCIbIM UHBAIUIAM KaK K
B3POCJIBIM 3I0POBBIM JIFOJISIM, a HE Kak K AeTsiM. OOpamaThCsi K HUM 110 UMEHU U
Ha Thl BO3MOKHO TOJIBKO B TOM CJIy4ae, €CJIM Bbl XOPOIIO 3HAKOMBI M Balll
cOOECEeTHUK MO3BOJISIET BaM TaKO€ O0OpalleHHe.

6. He onupatimecs Ha Kpeci0-KOIACK). ONUPATHCS WM BUCHYTh HAa YbEU-TO
WHBAJIMJIHOU KOJISICKE — TO YK€ CaMO€, UTO OMUPAThCS UM BUCHYTH Ha €€
oOnaziarese, ¥ 3TO TOKE MOXKET pazjipaxars. IHBanuaHas KoJisicKa — 3TO 4acTh
HEIMPUKacaeMOoro MPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCTIOIb3YET.

7. Bhumamenvnocms u mepneaugocms: KOTJa Bbl pa3roBapuBacTe C YEIOBEKOM,
WCIIBITHIBAIOIIUM TPYJTHOCTU B OOIIIEHUH, CIYIIANTE €ro BHUMATEIbHO. byipTe
TEpIIENMBBI, XKIUTE, KOT/Ia YeJIOBEK caM 3aKoHUYHUT (ppa3y. He monpassiite ero u
HE JOTOBAapHBaiTe 3a HET0. HUKOT1a HE MPUTBOPSIMTECH, YTO BBl IOHUMAETE, ECIIU
Ha caMOM JieJie 3To He Tak. [IoBTopuTe, 4TO BB MOHSUIH, 3TO TIOMOXET YEJIOBEKY
OTBETUTH BaM, a BAM — IOHSTH €TO0.

8.Pacnonooicenue 05 becedvl. KOTJIa BBl TOBOPUTE C YETIOBEKOM, MOIB3YIOITUMCS
WHBAJIMTHOW KOJISICKOW MUJTM KOCTBUISIMU, PACIIOJIOKHUTECH TaK, YTOOBI BAIII U €T0
ryia3a ObUTH Ha OJJHOM YPOBHE, TOT/Ia BaM OyJIeT Jierye pa3roBapuBaTh.
PasroBapuBas ¢ TeMu, KTO MOXKET, YUTATh MO Ty0aM, PacToIOKUTECh TaK, YTOOBI
Ha Bac nagan cer, u Bac Ob110 X0Opo1110 BUJIHO, TOCTapaiTech, 4ToObl Bam
HUYero (ez1a, CUrapeThl, pyKH), He MEIIaJio.
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9. He cmywatimecs, €Cy CIIy4allHO AOIMYCTUIIN OIUIOIIHOCTb, CKa3zaB "YBUIUMCS'
uiau "Bel cibimany 06 3ToM...?" TOMy, KTO He MOXKET BUJIETh WJIH CJIBIIIATS.

Jlnst oGecniedeHust JOCTYIMHOCTH YCIIYT JIJIs MHBAJIMOB CIIEIUAINCTAM,
HEMOCPEICTBEHHO OKAa3bIBAIOIINM YCIYTH, HEOOXO0IMMO OPUEHTHUPOBATHCS Ha
COILIMAJIbHBIE TOTPEOHOCTH U OCOOEHHOCTH COLIMANIbHO-OBITOBBIX OTPaHUYEHUHN
WHBAJIMJIOB, BO3HUKAIOIIMX B pe3ysbTare 3a00aeBanus. [ TaBHbIA MPUHIUTT
OKa3aHMsI IOMOIIN — HE HAaBPEAUTH B pe3yJIbTaTe HEMPEAYCMOTPEHHBIX PUCKOB U
00CTOSITEIHCTBR.

CoTpyIHUKH, HETIOCPEICTBEHHO OCYIIECTBRIAIONIME PAa0OTy ¢ MHBAIUIAMU,
JIOJDKHBI IPOXOUTH MHCTPYKTAXK MO 00SCIIEYSHUIO JOCTYITHOCTH JIJIsi MHBAJUIOB
YCIIYT U 00BEKTOB, HA KOTOPBIX OHU MPEIOCTABIISAIOTCSA, IPU TpUEME Ha paboTy B
YUPEKJICHUH, IPU TEPEBOJIC HA IPYTYIO TOTKHOCTh, @ TAK)XKE HEOOXOAMMO
MPOXOJUTH MOBTOPHBIN MHCTPYKTAXK OJAWH pa3 B TPU roja.

OTHOCHTECH K APYTOMY YEJIOBEKY, KaK K ceOe caMOMy, TOYHO TaK K€ €ro
yBaXkaliTe — ¥ TOTJa OKa3aHUE YCIIYTHU B YUPEKJECHUU U OOLIeHUE OyIyT

3 PEKTUBHBIMU.

I1. ConpoBo:k1eHne NHBAJIUIO0B HA NMPUEME B YUPEKICHUM.

Jlst oGecnieyeHus 10CTyna MHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHU
MPEAOCTABISAIOTCS, CIEHUAINCTY MIPU MIPUEME UHBAIUAA B YUPEKICHHUE
HE00XO0IUMO:

1. Pacckazarh HHBaJIMly 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3/1aHMSI YUPEKICHUS: -
KOJIMYECTBE ATAXKEH, - OCHOBHBIX HEOOXOUMBIX KIUEHTY CTPYKTYPHBIX
MOAPA3JACICHUAX YUPEKICHUSI U MECTAX UX PACIIOI0KEHUS B 3JJaHUHU, B KAKOM
KaOMHETE K KOMY 00paTUTHCS MO BOMPOCaM, KOTOPBIE MOTYT BOBHUKHYTh B XO/I€
MPEe0CTaBICHUS YCIYTH;

- pacroJIoKeHUE KOMHAT TUTUEHBI i CAaHY3JIOB.
2. Pacckasath, y4uTHIBasl CTETIEHb COLIUANIBHBIX OIPaHUYEHUN KIIMEHTOB, 00
O0COOEHHOCTSIX OpTraHU3AIMK IOCTYITHON CPENbl B yUPEKICHUH: HATUYUU
MaHyCOB, MHEMOCXEM, TAKTHJIHLHBIX JIOPOKEK, MOPYYHEH U TAaKTUIBHBIX METKAaX
Ha HUX, TudTa u T.1. Ocoboe BHUMaHUE OOPATUTh HA 3HAKHU, TTPEIYITPEKITAIOIIHE
00 OMacHOCTHU: 3BYKOBbIE CUTHAJIBI TPEBOTH, CBETOBBIE Ta0JI0, O0yUUTH
AKCTPEHHOM 3BaKyalllu, HanboJiee ObICTPHIM M 0€30MacHBIM CITOC00aM BBIX0/1a U3
3JTaHU.

3. I[IpoBecTH 3KCKYPCHIO TI0 YUPEKIACHUIO C KJIMEHTOM, 0OpaTUB €ro BHUMaHHUE Ha
PacroIOKEHUE CAHUTAPHBIX KOMHAT, JIECTHUII, MAHIYCOB U JIU(PTA, CTOJIOBON WIIH
Oydera (eciam oHU UMEETCs), MECT JIJI OT/AbIXa (KOMHATHI JUIS pelaKcallyu, 3aja,
doiie, )KUBOTO WK 3€TIEHOTO yroyika u T.1.). [Ipu HeoOxonumocTu oOpaTuTh
BHUMAaHHE Ha MEXaHW3MbI OTKPBIBAHUS-3aKPBIBAHUSI IBEPEU, CAHUTAPHBIX
pruOOPOB, 00OYUNTh MEXaHU3MY UX OTKPBIBAaHUS-3aKPhIBAHUS, TIOKA3aTh KHOITKU
AKCTPEHHOTO BHI30Ba MIEPCOHAIA.

4. Tlo3HAaKOMUTH UHBAIIKA CO BCEMH CIICIIHAIMCTAMH, 33/ICCTBOBAHHBIMHU B
paboTe ¢ HUM, JINYHO, MMPEJCTABUB 10 (HaMUTTUU, UMEHU M OTYECTBY CIICIIHAINCTA
U uHBanmuAa apyr Apyry. MadopmupoBats, K KOMYy OH JOJIKEH OOPaTUTHCS BO BCEX
CJIy4asiX BO3HUKAIOIINX 3aTPyTHCHHM



5. Ilpu 3aBepiieHnu npuéMa B YUpEKJIEHUE YTOUYHUTh, OCTAIIUChH Y HETO JIM KaKue-
7100 BOMPOCHI WIIM OCOOBIE MOXKETaHUSI.

II1. IIpaBuia 3THKETA JJIM JIUI C PA3HBIMU PacCTPOMCTBAMM PYHKIUMT
OpraHm3ma.

Ilpasuna smuxema npu odweHUU ¢ UHBATUOAMU, UCHBIMbIGAIOUWUMU
mMpPyoOHOCMU NPU NEPEOCUNHCCHUU:

. * [IomMHHTE, YTO MHBAIMIHAS KOJSICKA — HENPHUKOCHOBEHHOE ITPOCTPAHCTBO
yenoBeka. He o6nokaunBaiiTech Ha Hee U HE ToJKaiTe. HauaTh KaTUTh KOJACKY
0e3 corjacusi UHBaJIUAa — TO KE CaMO€, YTO CXBATUTh U TOHECTH YEJIOBEKA 0€3
€ro pa3pelICHHUS.

. * Beerna cripammBaiite, Hy)KHA JIM IOMOLIb, IIPEXKIE YEM OKa3aTh €€
WHBAJIN/IAM, UCIIBITBIBAIOIIMM TPYAHOCTB IPU NEPEABUIKEHNH, U NIPEJIaranre
ITIOMOIIIb, €CJIM HY’KHO OTKPBITh TSKEIIYIO IBEPh WM MPOUTH M0 KOBPY C JJIMHHBIM
BOPCOM.

.  Ecin Bamie npeaioKeHne 0 NOMOIIM NPUHSTO, CIIPOCUTE, YTO HYKHO
JI€TIaTh, U YETKO CIEAYUTE NHCTPYKLIHSIM.

° * Ecau Bac IIOIIPOCHIIM ITIOMOYb MHBAJIINAY, IICPCABUTAIOIICMYCA Ha KOJIAACKC,
CHa4daJla KaTuTC €€ MCAJICHHO. Komscka 6I)ICTpO Ha6I/Ipa€T CKOpOCTb, U
H€O)I(HI[8HHBIﬁ TOJIYOK MOJKCT IIPUBCCTHU K ITOTCPC paBHOBCCHAI.

. * Becerna nuyHo y0exnaiTech B JOCTYITHOCTH MECT, IJI€ 3aIUIaHUPOBAHBI
MEpPONpUITHS. 3apaHee IOMHTEPECYUTECh, KaKie MOTYT BO3HUKHYTbH ITPOOIEMbI
Wi O0apbephl U KaK UX MOXKHO YCTPaHUTh.

° * He HaJ0 XJIOIIATh YCJIOBCKA, HAXOAAIICTOCA B HHBaJII/IIIHOP'I KOJISICKE, 110
CIIMHC WUJIM 110 IIJICYY.

. * Eciii BO3MOXHO, pacmoIOKUTECh TaK, 9TOOBI BaIlly JIUIA ObLIA HA OJTHOM
ypoBHe. M306eraiite mojoxeHus, Mpyu KOTOPOM BallleMy COOSCeTHUKY HYKHO
3aMpPOKUBIBATH TOJIOBY.

. * Ecnu cyiecTByIOT apXUTEKTypHbIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI
YEJIOBEK UMEJ BO3MOKHOCTh MPUHUMATh PELLICHUS 3apaHee.

. * [ToMHUTE, YTO, KaK ITPABUIIO, Y JIOAECH, UMEIOLINX TPYAHOCTH IPU
MepPEIBUKCHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM U TOHUMAHHUEM.

. * He nymaiite, 9T0 HEOOXOIUMOCTH TOJIb30BATHCS MHBAJIUIHON KOJIICKONH —
ATO Tpareaus. ITO Cnoco0 CBOOOHOTO (€C/IU HET apXUTEKTYPHBIX OapbhepOB)
nepenBukeHus. ECTh JII01, MOIb3yOMMNECS HHBAUIUIHON KOJACKOW, KOTOPHIE HE
YTPaTUJIN CIOCOOHOCTU XOJAUTh U MOTYT MEPEBUTATHCS C TIOMOIIBIO KOCTBUICH,
TpOCTH U T.1. KOJSICKM OHM UCTIOJIB3YIOT JJIsl TOTO, YTOOBI SKOHOMUTH CHJIBI U
ObICTpee MepeBUraThCA.

Hpaeuﬂa amukema npu oémenuu c uuetmudtmu, umerniumu Hapyuienue
3penHue ujiu Hepauumu.:



. » OKa3bIBasi CBOKO NIOMOLIb HE3PSUYEMY YEIOBEKY, HAPABISIUTE €r0, HE
CTHCKHUBAs €r0 pyKy, UIUTE TaK, KaKk Bbl 00bIYHO XoauTe. He Hy>kHO XBaTath
CJIETIOTO Y€JIOBEKa U TAIlUTh €ro 3a co00il.

. » OnuuumTe KpaTko, r1ae Bbl HaxoauTeck. [Ipenynpexaaite o mpensaTCTBUIX:
CTYIIEHSIX, JIyXkaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

. * Mcnone3yiiTe, €ciiv 3T0 YMECTHO, 3HaKOMbI€ (hpasbl, XapaKTepU3yIOlne
I[BET, PACCTOSIHUE, OKPY>KAIOIIYI0 00CTaHOBKY. [lenuTech SMOLMOHATBHBIM
BO3JICUCTBUEM OT YBUJACHHOTO.

» O6pamaiitech ¢ cO0aKaMHU-TIOBOJIBIPSMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMHU
KUBOTHBIMU. He koMaHAyliTe, HE TpOraiiTe U HE UTPANTE C COOAKON-TIOBOIBIPEM.

.  Ecniu BbI coOupaeTech UnTaTh HE3psiUEMY YeJIOBEKY, CHayasia
npeaynpeaute ero 00 3ToM. 'oBopuTe 0OBIYHBIM T'OJIOCOM.

. * Ecniu 3TO BaskHOE MUCHMO WIIA JJOKYMEHT, HE HY>KHO JUIsl YO AUTEIIbHOCTH
JaBaTh €ro norporarts. [Ipr 3TOM HE 3aMEHANTE YTEHUE NIEPECKA30M, HE
npomnyckaite nHpopMaIurio, €ciii Bac 00 3ToM He norpocsT. Korga He3psunii
4eJIOBEK JOKEH MOJANUCATh TIOKYMEHT, IPOYUTANTE €ro 00513aTeIbHO MOJHOCTHIO.
WMHBanuIHOCTh HE OCBOOOXKIAET CIEMOr0 YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH 3aKOHOATEIbCTBOM.

. * Becerma oOpamaiiTech HEMOCPEICTBEHHO K YEIOBEKY, JaXKe €CIIM OH Bac HE
BUJIUT, @ HE K €T0 3pSIEMY COMTPOBOKIAIOIIEMY.

° ° Bcerna Ha3bIBalTE ceOs U HpeﬂCTaBHHﬁTG Apyrux CO6CCGI[HI/IKOB, a TaKiKC
OCTAJIBHBIX IIPUCYTCTBYIOIIIUX. Ecau BBl XOTUTE OXKATh PYKY, CKAXKXHUTC 00 3TOM.

.  Korna BbI npeyiaraere He3psueMy YEJIOBEKY CECTh, HE YCaKUBAMTE €ro, a
HaIpaBbTE €ro PyKy Ha CIIMHKY CTYJa WM NOMAJIOKOTHUK. He Bonute mo
MOBEPXHOCTH €T0 PYKY, a JaliTe eMy BO3MOXKHOCTb CBOOOJHO MOTPOraTh MpPeaAMET.
Ecnu Bac nmonpocuian noMoub B3SITh KAKOH-TO MNPEIMET, HE CIIEAYET TAHYTh KUCTh
CJIETIOTO K MPEIMETY U OpaTh €ro pyKou 3TOT IpeaMeT.

. » Korpa BeI o011aeTech ¢ rpynmnou He3psuux Jirojied, He 3a0bIBaiTe KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00paIllaeTech.

. * He 3acraBnsiiTe Bamiero codeceiHuka 00pamarbes B MyCTOTY: €CIIU BbI
NEpPEeMEIIaeTeCh, MPEIYNPEAUTE €0 00 ITOM.

. * BriosiHe momycTUMO yrnoTpebiaTh CIOBO «CMOTPEThy. JlJis He3psauero
YEJI0BEKa 3TO 03HAYAET «BUJETh PyKAMMW», OCA3ATh.

. * 30eraiiTe paciiiblBUaThIX ONPEAEIECHUI U UHCTPYKIIUI, KOTOpbIe OOBIYHO
CONPOBOKJIAOTCS KECTAMM, BRIpAKEHUHN Bpoae «CTakaH HAaXOIWUTCS Te-TO TaM Ha
crose». Crapaitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOIA.

. * Ecnu BBI 3aMeTHIIH, YTO HE3PSYH YETIOBEK COMJICS C MaplIpyTa, He
YIOPABJISINTE €0 IBIKCHUEM Ha PACCTOSTHUU, TIOJOMIUTE U TIOMOTUTE BHIOPATHCS
Ha HY>XHBIN IIyTh.

. * Oka3bIBasi MIOMOLIb HE3PSUYEMY, JBUTANTECH HE TOPOIISICh, U IIPU CITyCKE
WJIM TIOAbEME T10 CTYIIEHbKAM BEIUTE HE3PSAYETO MEPIEHANKYISIPHO K HUM. He
JIeJIAlTe PHIBKOB, PE3KUX ABHXKEHUN, IPEAYTIPEKAANTE O MPEIISITCTBUSAX.



Ilpasuna smukema npu odoueHuu ¢ UHBATUOAMU, UMECIOWUMU HADYUIEHUE
cayxa:

. * PasroBapuBas ¢ 4eI0BEKOM, Y KOTOPOTO IJIOXOH CIyX, CMOTPUTE TPSIMO Ha
Hero. He 3areMHsiiTe CBOE TUII0 U HE 3aTOPaKMBANTE €T0 pyKaMH, BOJIOCAMHU WITH
KaKUMH-TO MpeAMeTaMu. Bam cobeceTHuK JOIKSH UMETh BO3MOKHOCTH CIICUTD
3a BBIPAXKEHUEM BaIlIeTO JIUIIA.

° ° CYHICCTByeT HECKOJIBKO TUIIOB U CTCIICHEH TI'IYXOTBI. COOTBeTCTBCHHO,
CymeCTBYCT MHOT'O CIroco6oB 06HICHI/I}I C JIFOABbMH, KOTOPLIC IIJIOXO CJIBIIIAT. Ecau
BbI HC 3HACTC, KaKou MpCaIo4YcCThb, CIIPOCUTC Y HUX.

. * HexoTopsle JII0a1 MOTYT CIIBIIIATH, HO BOCIIPUHUMAIOT OTJAEIbHBIE 3BYKU
HenpaBWIbHO. B 3TOM ciydyae roBopute 0ojiee TPOMKO U YETKO, TO0Mpast
NOAXOSIINNA YpOBEHb. B Ipyrom ciyyae moHag00UTCs JIMIIb CHUZUTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPaTUil CHOCOOHOCTh BOCIIPUHUMATH BHICOKUE YACTOTHI.

* UToOBI MpUBII€Yb BHUMAHKE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €T0O
o uMeHu. Ecnu oTBeTa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKA UJIH K€ TToMaxaTh
PYKOi1.

. * ['oBOpuTE ICHO ¥ pOoBHO. He HY)XHO U3NUIITHE TOAYEPKUBATH YTO-TO.
KpruaTp, 0cOOEHHO B yXO, TOKE HE HAJO.

. * Ecniu Bac mpocsIT MOBTOPUTH UTO-TO, IONPOOYHTE niepedpazupoBaTh CBOE
npeioxenue. VIcnoib3yiTe )KeCThI.

. » YOenuTech, 9TO Bac MOHUTH. He cTecHSTeCh CIPOCUTH, TIOHST JIM Bac
CcOOECEeTHIK.

. * Ecnu BBI coob1iaere nHdopmalnio, KoTopasi BKIIF0YaeT B ce0si Homep,
TEXHUYECKUI WM IPYTOM CIIOKHBIA TEPMUH, aJIPEC, HAMUIIUTE €€, COOOIIUTE 10
(dhakcy WM 3JIEKTPOHHOU MOYTE WU JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

. * Ecnu cyiecTByIOT TPYIHOCTH TIPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyIeT
JIY TIPOLLE MEPENUCHIBATHCS.

. * He 3a0b1BaiiTe 0 cpene, KoTopasi Bac Okpyxaet. B 00abux wim
MHOTOJIFOJHBIX TOMEIIECHUSIX TPYAHO O0IIATHCA C JII0AbMU, KOTOPBIE IJIOXO
ciblar. SIpkoe CoJIHIIE WX TE€Hb TOKE MOTYT ObITh OapbepaMu.

. » O4YeHb YacCTO TITYXHUE JIFOAN HCTIOIB3YIOT SI3bIK KeCTOB. Eciu BbI
oOl11aeTech yepe3 NepeBoUNKa, He 3a0yIbTe, YTO OOpaniaThes HaA0
HETMOCPEICTBEHHO K COOECETHUKY, a HE K MEPEBOTUHKY.

. * He Bce mroan, KOTOphIE IJIOXO CHBIIIAT, MOTYT YMTATh IO rybam. Bam
Jydllle BCEro CIPOCUTh 00 3TOM mpu nepBoit Bectpeue. Eciu Bam cobeceaHuk
o0aiaeT 3TUM HaBBIKOM, HY>KHO COOJIIOJIaTh HECKOJILKO BaXKHBIX MPABUII.
[ToMHUTE, YTO TOJIBKO TPHU U3 JAECITH CIOB XOPOILIO MPOYUTHIBAKOTCS.

® ® Hy)KHO CMOTPETH B JIMIO CO6€CC}1HI/IKy 1 TOBOPUTH SACHO U MCIAJICHHO,
HCIIOJIB30BaTh IIPOCTLIC (1)pa31>1 1 n30eraThb HCCYIICCTBCHHBIX CJIOB.



* ® Hy)KHO HCIIOJIb30BATh BBIPAKCHUC JINIA, ) KCCThI, TCJIOABUKCHUA, CCIIN
XOTHUTC NOAYCPKHYTDH WJIH IIPOACHUTDb CMBICII CKa3aHHOTO.

Ilpasuna smuxkema npu 0odweHUU C UHBATUOAMU, UMEIOUUMU 3A0EPIHCKY 6
pazeumuu u npoodaEMvl 00ULEeHUA, YMCMEEHHbLE HAPYUWEHUSL:

. * lcnons3yiTe JOCTYIHBIN S3bIK, BBIPAKAUTECH TOYHO U IO CYTH JIEJIA.

. * N30eraiiTe cI0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUM, €CJIU TOJIBKO BBI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

. * He roBopure cBricoka. He gymaiire, 4To Bac HE NOMMYT.

. * Mudopmupys 06 yciayrax, KOTOpble MOKET MOJIYYUTh KIMEHT,

pacckas3bIBaiTe Bee «110 maramy». Jlaiite Bamemy co0eceIHUKY BO3MOKHOCTh
OCMBICTTUTH KaXKIIBIH AT MOCJIE TOT0, KaK BBl HH)OPMHUPOBAJH €TO.

. * lcxonure U3 TOro, 4TO B3pOCIbIN YETIOBEK C 3aJEPKKOM B Pa3BUTUN UMEET
OTpeIeIEHHBIN OTBIT, KaK U JIF000H APYTroi B3pOCIbIA YeIOBEK.

. * Eciii Heo6x01MuMo, UCITIONIb3YHTE WILTIOCTpanuu uin potorpaduu. byabre
rOTOBBI IOBTOPUTH HECKOJIBKO pa3. He crmaBaiiTecsh, eciii Bac ¢ IEPBOTO pasa He
HIOHSUIH.

. » O0OparaiTech ¢ 4YEJIOBEKOM C MpodieMaMu Pa3BUTHUSI TOYHO TaK ke, KaK
BbI OBl OOpaIaIuch ¢ J00bIM IpyruM. B Oecene oOcyxaiTe Te )Ke TeMbl, KaK1e
BbI 00CYX/1aeTe ¢ IpyrumMu JitoapMu. Hampumep, maHbl Ha BRIXOJHBIE, OTITYCK,
HOTOy, ITOCJIETHUE COOBITHSI.

. » O0OparnaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €T0
COIIPOBOXKIAIOIIEMY.

* [ToMHHUTE, YTO JTHOU C 33JEPKKON B Pa3BUTUH JI€ECTIOCOOHBI U MOTYT
IIOAIMCHIBATh IOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATh, 1aBaTh COIVIACUE HA
MEIULMHCKYO IIOMOIIb U T.1.

Ilpasuna smuxema npu 00uWieHUU C UHBATUOAMU, UMEIOUWUMU NCUXUYECKUE
HapyweHus:

[Icuxuyeckue HapyIICHUS — HE TO YK€ caMoe, YTO MPOOJIEMBI ¢ 3a7CPIKKOH B
pa3BuTuu. Jlroau ¢ ICUXUYECKUMHU MPOOIEeMaMU MOTYT UCTIBITHIBATh
AMOLIMOHAIBHBIEC PACCTPOMCTBA WIJIM 3aMENIATENIBCTBO, OCIOXKHSIOIINE UX KU3Hb.
VY HuUX cBOM 0COOBIN U U3MEHUYHMBBIN B3I HA MUP.

. * He Hayo nyMarthb, 4TO JIFOJU C ICUXUYECKUMU HAPYIICHUSIMH 00s3aTEIbHO
HY>KIAI0TCS B JOTIOJHUTEIILHON ITOMOIIY M CIISIIMAIbBHOM O0paIieHuH.

. * OOpamnraiiTech € JIIOJAbMH C ICUXUYECKUMH HAPYIICHUSIMU KaK C
auyHOCTAMH. He HyKHO fenaTh npeXaeBPEMEHHBIX BBIBOJOB HA OCHOBAaHUH
OTIbITa OOILIEHUS C IPYTUMH JIFOJbMU C TaKOU ke (POpMON MHBAIMIAHOCTH.

. * He cneqyer nymatsb, 4TO JIFOAM C ICUXUYECKUMHU HApYILIEHUAMHU OoJiee
JIPYTUX CKJIIOHHBI K HacCHIHI0. DTO MU}. Eciiu Bl IpyXent00HbI, OHU OYAYT
YyBCTBOBATh CEOsI CIOKOMHO.



. * HeBepHo, 4TO 11011 C ICUXUYECKUMHU HAPYLICHUSIMU UMEIOT MPOOIEMBI B
MOHMMAHUU W HUXKE 110 YPOBHIO MHTEIJIEKTa, YeM OOJBIIUHCTBO JIOCH.

° * Ecau YCJIOBCK, I/IMCIOHII/Iﬁ IMNCUXUYCCKNC HAPYIICHUA, paCCTPOCH, CIIPOCUTC
€ro CHOKOﬁHO, 9TO BBl MOXCTC CACIIATD, yTOOBI TOMOYb cMYy.

. * He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIINM MCUXUYECKHE HAPYIIICHHUS,
JIaXKe €CIId y BacC €CTh JIJIsl 3TOT0 OCHOBAHMS.

Ilpasuna smuxkema npu odueHUU ¢ UHBAIUOOM, UCHBIMbLEAIOUAUM
3ampyoHeHUs 6 peyu:

. * He urnopupyiite oeit, KOTOPbIM TPYJHO TOBOPUTD, TOTOMY YTO MOHSTh
WX — B BalllMX UHTEpecax.

° * He HCpC6HBaﬁTe Hn HC HOHpaBHHﬁTC YCJIOBCKA, KOTOpBIﬁ HCIIBITBIBACT
TPYOIHOCTHU B pCUHU. Haunnarite T'OBOPHUTDH TOJIBKO TOr'Ja, KOraa Y6CI[I/ITCCI), 49TO OH
YK€ 3aKOHYHNJI CBOIO MBICJIb.

. * He npITaiitech yCKOpUTH pa3roBop. bypTe rOTOBBI K TOMY, YTO pa3roBoOp €
YEeJIOBEKOM C 3aTPyIHEHHOU peublo 3aiiMeT y Bac 0oJibilie BpeMeHu. Eciiu BbI
CHEILUTE, JTyYllle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMs.

. * CMOTpHUTE B JIULIO COOECEAHUKY, MOJACPKUBANTE BU3yAIbHBI KOHTAKT.
Ortnaiite 310l Oecezie Bce Ballle BHUMaHHUE.

. * He nymaiite, 4To 3aTpyJHEHUS B p€YM — MOKA3aTENb HU3KOTO YPOBHS
WHTEJUIEKTA Y€JI0BEKA.

. * CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIU
KHBKA.

. * He nputBOpsiiTeCh, €Ciid Bbl HE IOHSUIH, YTO BaM cka3zaiu. He cTecHsiiTech

nepecnpocuThb. Eciii BaM CHOBA HE yTAJIOCh OHATh, OMPOCUTE MPOU3HECTH
CJIOBO B 0oJiee MEJICHHOM TeMIIe, BO3MOXHO, 10 OyKBaMm.

. * He 3a0bIBaiiTe, 4TO YENOBEKY C HAPYIIEHHON PEUbIO TOXKE HY>KHO
BBICKa3aThCs. He mepebuBaiiTe ero u He nojasisiite. He Topornure roBopsiiero.

. * Eciii y Bac BO3HHMKAIOT MPOOJIEMbI B OOIIIEHUH, CIPOCUTE, HE XOYET JIM Balll
co0eceTHUK UCTOJIb30BaTh JPYroi crocod — HanucaTh, HarevyaTaTh.



